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ZICONSYS CORPORATION is an information technology and business

services company based out of Fremont, California and having an offshore development

centre in India.

our "values" stay in making our
customers successful and happy by
delivering high quality technology and
service solutions which are created based
on some of the practice given below.

e Designed on requirement
e Built on the standards

e Reviewed thoroughly

o Executed efficiently

e Managed professionally

o Deployed cost effectively

CUSTOMER ORIENTED

Ziconsys takes pride in building strategic
long-term client relationships. We listen
to our customers and ensure that we
provide expert end-to-end service to
fulfill the business requirement. We
ensure ongoing support; maintenance
and upgrades to the technology solutions
we deliver after go live with minimal

overhead.
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SERVICE OFFERINGS -TECHNOLOGY CONSULTING

Database design & administration

Database Design and Install

Database backup and recovery

High availability database, RAC, Standby and Data Guard
Constant monitoring of your systems

Disaster recovery planning

OEM setup and management

e Automation of your routine tasks

Data warehouse

e Design data warehouse for your business needs

o Expertise to design ETL development within the architecture using appropriate tools
and methods

e Develop code in for ETL for getting data into DW

e Expertin complex SQL query development for data warehouse architecture
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Oracle e-Business suite
Management

We have a wide spectrum of expertise in
managing, configuring, supporting Oracle e-
business suite environments components

e Configure custom products with e-Biz
e e-Biz environment refreshes and clone
e DCP, DMZ Configuration

e Autoconfig management

o Application Sysadmin

Application integration project

We design solution to integrate your existing
application with any internal or third party
applications and this would be done on a case by
case basis after fully understanding the scope of
integration.

Custom application
development

Building custom web application
development, Ul development and
take care of your hosting setups. We
also do:

e Application development in C,
C++, C#, Java

e Java scripting, EJB, Servlet,
Ajax, Corba

e Perl/CGI, Shell, HTML, XML,
PHP, .Net

e Oracle Forms, Oracle Reports,
Oracle PL/SQL

Web design &
development

We can design, develop and help you
host your website on your choice of
web  servers and  application
environment.

OUR BUSINESS PROJECT MANAGEMENT

Business Project Management which we refer as (BPM) is a group of service we provide to
help business manage their projects more efficiently and bring them to successful closure.
(BPM) implies application of knowledge, skills, tools, and techniques to describe, organize,
oversee and control the various project processes during various phases.

e [Integration Management] - Develop and manage a project plan
e [Scope Management] - Plan, define and manage project scope
e [Time & Cost Management] - Create a project schedule, plan resources and budget

costs

¢ [Quality Management] - Develop/execute a quality assurance and quality control

program
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e [Human Resource Management] - Organizational planning, staff acquisitions and
team development

e [Communications Management] - Develop a communications plan

o [Risk Management] - Identify risks, prepare risk mitigation plans and execute
contingency actions

OUR BUSINESS TECHNOLOGY MANAGEMENT

Business Technology Management which we refer as (BTM) is a group of service we
provide to help businesses that may or may not have their own information technology (IT)
department and where they would need additional assistance to help them run their IT
operation more efficiently with maximum return on investment.

¢ [Planning] - We create a plan for your technology based on your business requirement

¢ [Architecture & Design] - Architect and design the type of technology required

e [Infrastructure] - Evaluate, identify risks and decide on the infrastructure that is
necessary

e [Estimation] - Project schedule, plan resources and estimate rollout costs

e [Installation & Deployment] - Risk mitigation, time line of install, resource scheduling
and execution

e [Operation & Maintenance] - Define operational procedure, periodic maintenance
schedule and feedbacks

e [Documentation] - Provide support guidelines and documentation to supplement
operational procedures

OUR SPECIALIZED NETWORKING SOLUTIONS

e [Enterprise LAN] - Configure and setup LAN for your business

e [Router/Switches/DHCP] - Configure the router, switches, patch for your network

o [Domain Configurations] - Setup user domain and access control

e [Web Hosting setup] - Configure your host to be a web server in your domain

o [Firewall/Security] - Secure your network by means of firewall and RSA configuration
e [VPN] - Enable remote connectivity using virtual private network (VPN)

o [NAS/SAN Storage] - Share storage for your network backups and other media

e [Active Directory Setup] - Windows based identity management solutions

_— ]
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SERVICE OFFERINGS -DOCUMENT MANAGEMENT

Title Search

Complete and accurate title reports for any situation. We offer full and limited searches,
including property reports, chain of title, open mortgages only, judgments, liens, UCC,
document retrieval, tax information or whatever you require for a particular transaction.

Typing work

All the typing related work in any format will be completed at very cost effective rates, with
a faster turnaround time. We support (Data entry, Data editing, Data mining, Data
conversion, form filling (Auto/Title) and Textbook digitization) at this time.

Title Commitment/Binder

Our professionals will perform a detailed review and research of the title search to
determine the status of ownership and any conditions affecting title to the property. A title
detailed document will be issued showing all liens, mortgages and encumbrances to be
addressed in the issuance of a final title policy.

e Ziconsys provide excellent service and maintain outstanding quality on our
deliverables for the orders we receive from our customers.
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e We have an offshore team fully equipped and sufficiently staffed to ensure prompt
response to our customer needs.

e We are very reliable and maintain high standards to keep our customers happy.

o We are competitive on our pricing and we have been in market space for 3+ years.

Coverage and Insurance

We support orders from almost all the US states and most of the counties in each state
which are online. If there is any exception the above, we will notify immediately up on
receipt of the order. We carry E&O insurance worth 1 million for Title insurance coverage.

BPO

We do all our production from our offshore office in India and hence we are able to keep
the cost as low as we can and thereby bring higher quality outputs and within desired time
frame. We have more than 3 years experience in Title abstraction, and data management
projects.

CONTACTS

USA - Corporate Headquarters
By Phone (650) 743 - 4698
By Fax (510) 474 - 1462

By Mail 5436 Sunstar Cmn

Fremont, CA - 94555 USA
Customers customer.care@ziconsys.com
Sales sales@ziconsys.com
Career jobs@ziconsys.com
General info info@ziconsys.com

India Development Center
By Phone 91-484-2776961
91-9895222422(M)
By Mail: VI/702 B, First Floor,
Hill Palace Post
Tripunithura Kochi - 682301
INDIA

By Email: offshore@ziconsys.com

Company Confidential (Revision 1.1) ZDOC-INT-MKT-01 www.ziconsys.com Page 7




